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Workshop D: Library & IT
Because of the reduced number of participants to this workshop, the main focus was moved to library. IT was only looked upon in relation to library applications.

Sophia Zapounidou introduced the context in which the libraries of AUTh operate. All together there are 46 libraries belonging to a faculty, department or school and there is one central library for the whole of the university. In all they keep more than 1 million items, mostly books and periodicals. Sophia is the chief librarian of AUTh.

The old library building of the central library is now open exclusively for study reasons. There are many work spots, an inner garden, offices of the staff (9 persons) and an auditorium to hold conferences. Adjacent is also a student café.

There was an urgent need for more space as the collection grew each year. As the campus was more or less fully built, the architects found a solution in building an underground library of several floors, next to the old one. It is a very nice modern building containing the main stock of the library, as well as some offices for the staff. The collection is kept in open shelves. The lowest underground floors contain the archives but are not open to the public.

Apart from shelves there are certain rooms within the library with a special destination amongst others the collection of the University of Southern California with witnesses from the Shoah is kept here. There is also a room with special equipment for blind people so that they can consult the collection. There is wifi everywhere but for special purposes a room with standard desktop computers is still available.

As the library (and university) is funded with public money the admission is free for non-university students too. They can use lockers to put away their belongings during the consultation of the library. Some people from the neighborhood come and read the newspapers there.

The need for space is a constant worry for the library staff. So they made a drastic decision and every book older than 1970’s was deleted from the collection. Moreover the fast growing collection of graduation papers is delivered not on paper but electronically. Only of the theses of Ph.D. students a hard copy is kept in the library. So the library staff tries to administer the growth of the collection.

The very nice building with lots of indirect light is a nice venue. It invites to use this multifunctional space to do other things than mere library work, so they organize thematic exhibitions once in a while. When I was there an exhibition was ongoing.

Another service to students is the change in opening hours during exam periods (three times a year: June, September, January). The library is then open 24/24 and 7/7. Of course to make this possible a lot of staff is required. This is not the regular staff.

The office of the head librarian is in the new library building. She is not only responsible for the management but also for the website. It is a very good website in my opinion, very complete with direct links to databases and metadata. It has also an English version. Some years ago because of budget cuts the commercial software was abandoned and open source software used as underlying backbone. The normal user does not see the difference because the initial page stayed the same.

https://www.lib.auth.gr/en
It is a very intensive work to upkeep this website. Sophia and Jan exchanged some interesting applications which may be useful.

A very good example of client service of the library staff is the page “ask the librarian” where users can ask questions directly to the library staff.

http://www.lib.auth.gr/en/ask-librarian
Depending on your status you can access different services. One can be either “visitor”, “researcher”, “student” or “faculty member”.

https://www.lib.auth.gr/en/services-researchers
On the website of the library you find also on line training sessions, which are very useful. Because of the limited number of staff of the central library, users are encouraged to find out and do things themselves under the guidance of tutorials.

https://www.lib.auth.gr/en/guidelines-ecourses
The library staff also give training to certain users. Those seminars are very popular. They are repeated every month all through the academic year (mostly in Greek) and they are organized per Faculty are conducted in the seminar room of the Central Library.
The seminars relate to:

AUTh Library electronic sources and services

This seminar aims at familiarising users with electronic sources and services, helping them to determine their information needs and to identify, locate, evaluate and effectively use the needed information.

Creation of a personal electronic bibliography

This seminar aims at teaching users to use a special programme for the management of bibliographic references. The programme enables users to add an individual bibliographical reference or a whole bibliography to a text in the citation style of their choice (e.g. Harvard Citation Style, APA Citation Style, MLA Citation Style, etc.)

Presentation of the AUTh Library online learning environment

This seminar aims at presenting the AUTh Library online learning environment and training students to use it.

Apart from visiting the central library, there was also a visit to one of the many faculty libraries. The library of the faculty of theology was chosen because of the originality of the collection, keeping some rare manuscripts and books. Because of the enormous collection and the limited space archival shelves are used and also the basement floors are necessary to stock the whole collection.

The faculty of theology is one of the biggest of the whole AUTH, hence a big and multilingual collection.

I thank Sophia a lot for sharing her experience and good practices with me (and all of us). 
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